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Abstract : Our thesis studies the professional difficulties of primary school teachers who face violent student
behavior. A lot of surveys highlight the growing professional dissatisfaction of French teachers, who report a
deterioration in their working conditions (Saillot 2018). Maintaining an environment conducive to learning in the
classroom seems to be at the heart of their concerns (Gasparini 2021). The schoolteachers interviewed report feeling a
lack of institutional support in managing these difficulties (Depp 2023), which contributes to the "malaise" experienced
by the profession, resulting in an increase in resignations (Garcia 2023). Teachers feel hampered in their work by the
lack of resources allocated, which contrasts with the level of institutional requirements (Pasquier et al. 2020).

In particular, an important difficulty is to welcome students with special educational needs. This extensive
category includes students with behavioral difficulties (Ebersold & Armagnague 2021), difficulties interpreted as a
behavioral "disorder" that represents a handicap (Dupont 2016). Therefore, teachers establish a link between inclusive
schooling and children’s disruptive behaviors (Katz et al. 2021), which, in the most serious cases, takes the form of
child violence, which represents a danger to staff or other pupils. The obligation to welcome such children at school
constitutes a high requirement that is not accompanied by an increase in human resources to manage the growing
heterogeneity in classes (Talis 2018). This is a source of anxiety on two counts: not only can teachers who have to deal
with such behavior not carry out their teaching mission, but they also have to contain this violence to protect themselves
and avoid an accident for which they would be held responsible. In addition, the necessity to give a "benevolent"
welcome to all students (Bailleul & Obajtek 2018) engages teachers in "emotional labor" (Hochschild 2017) that has
consequences on their professional identity, and can in the most difficult cases affect their occupational health.

The aim of this thesis is to answer the following question: to what extent are difficulties in managing student
violence part of the current transformations in school organization? By investigating the public policies leading up to
these transformations, the consequences for teachers' actual work, and changes in the school population, the aim is to
contextualize the various difficulties reported. This work is rooted in the sociology of education, in conjunction with the
sociologies of the family, professions and public action.

To do this, we rely on classroom observations and interviews, as well as on one of the only institutional tools
available to teachers for reporting their difficulties: the occupational health and safety register, which enable them to
report any dangerous situation concerning themselves or their pupils. We hypothesize that, through these forms, they
can find a space for expressing their professional difficulties, and that the way in which these statements are taken into
account influences the perception of being able to rely on institutional support or not. By means of a quantitative study,
this survey field enables us to objectify the concept of institutional support, by going beyond the simple feelings of
teachers. This material could be supplemented by studying the backgrounds of children with behavior described as
"violent", their conditions of socialization and their social properties, to better understand the difficulties they face in
the school situation.
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